Privacy Policy

Effective Date: June 19, 2026

At Funk Beat School of Music, we respect your privacy and are committed to
protecting the personal data you share with us. This Privacy Policy outlines how we
collect, use, store, and safeguard your information when you enroll in our classes,

visit our website, or interact with our services.

1. Information We Collect

We collect information that is necessary to provide you with our high-quality music

education services:

« Personal Identification Information: Name, email address, phone number,

billing address, and student age (if under 18, provided by a parent/guardian).

« Payment & Bank Details: Necessary bank account details provided

exclusively to process tuition fees or valid refunds.

« Academic/Class Progress: Attendance logs, notes on class progress, and

teacher feedback to ensure your classes stay up to the mark.



2. Strict Financial Data Security & Retention

We prioritize the absolute security of your financial information and enforce strict

boundaries on how it 1s handled:

o Zero Card Retention: We do not store or keep credit or debit card
details of anyone under any circumstances. All card transactions are

handled securely through third-party processors.

o Immediate Bank Data Deletion: If you provide your bank account
details to us for a refund or any financial adjustment, we completely
delete those bank details from our systems immediately after the

refund process is finalized and completed.

3. How We Use Your Information

We use your data solely to deliver and improve our amazing teaching services,

specifically to:
« Manage your student account, enrollment, and scheduling.

= Process secure payments, tuition invoices, and any requested

refunds.

= Send essential updates regarding classes, holidays, or policy

changes.



= Address customer support inquiries or review feedback if you are

unsatisfied with a service.

4. Sharing Your Data

We do not sell, trade, or rent your personal data to third parties. We only share data

with trusted service providers necessary to run our operations, including:

= Secure payment processing gateways and banking partners to

securely handle financial transactions.

« Internal scheduling and communications tools used by our

teachers and staff.

« Legal authorities, if strictly required by law or to protect our

rights.

5. International Data Transfers

Because Funk Beat School of Music welcomes international students, your
information may be processed outside of your home country to coordinate
scheduling or clear international payment distributions. We ensure all external

transactional systems maintain the highest standards of international data security.



6. Your Rights

Depending on your location, you have the right to access, correct, or request the
deletion of the personal information we hold about you. To exercise these rights,

please contact our support team.



